
Policy number
Reference

188300-270820241232
BLR.000.000.047

This is to certify that we, Bolster c.s., have effected through Howden
Assurantiemakelaars B.V. at Rotterdam, in their capacity of sworn Insurance Brokers
(not Insurers), the following insurance on behalf of:

Assured Doe Doe

Amount insured
on

$25,000.00 so valued
Household Goods and Personal Effects including high value items, if applicable

Conveyance Road

From-to Origin
Belgium

Destination
The Netherlands

Conditions Institute Cargo Clauses (A) 1/1/2009
Institute War Clauses (Cargo) 1/1/2009
Institute Strikes Clauses (Cargo) 1/1/2009
Termination of Transit Clause (Terrorism) Institute Extended Radioactive
Contamination Exclusion Clause 1/11/2002
Institute Chemical, Biological, Bio-Chemical, Electromagnetic Weapons and Cyber
Attack Exclusion Clause 1/11/2002 SC 9989
Sanction Limitation and Exclusion Clause The Institute Clauses stated above are those
current at date of issue of this policy. And further all as per original policy number
BLR.000.000.047 the conditions of which are binding upon both parties.

Deductible Yes

Special conditions and warranties Excluding existing claims, scratches and dents. For motorcars en motorcycles only:
Excluding scratching and dents originating from ordinary use of the object prior to
shipping. In case of loss or damage the Assured has also to submit a “Mate’s Receipt”
or other official document indicating the condition of the object before and after
actual shipment. Risk directly ending after discharge on the quayside at the port of
destination. $300.00 deductible is applicable for household goods.

Surveyor In case of loss or damage to apply immediately for survey to: Bolster B.V. (MY Bolster)
or Interlloyd Averij in Rotterdam: +31 10 2443900 (24 hrs) or at info@interlloyd.nl
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Procedure in case of loss and/or
damage

For the assessment of the loss and/or damage, the interested party shall as soon as
possible apply to the surveyor and/or average agent(s) mentioned in the policy or,
should no surveyor and/or average agent(s) be mentioned, to the nearest Lloyd's
agent or another agent of good repute. The surveyor and/or average agent(s) being
appointed for survey only. Moreover, he shall immediately hold liable in writing the
shipping company and/or carrier and/or their agents and/or the bailee and/or any
other third party who may be liable for loss and/or damage to the goods and invite
them to attend the survey; no receipt may be issued without immediate notice being
given in writing of the remarks concerning damage noticed or suspected. In order to
ensure the speedy settlement of the claim the interested party shall, when making
the claim, submit available documents, as mentioned hereinafter:
1. Original policy or certificate of insurance;
2. Original invoice, specification and/or weight notes;
3. Original bill of lading and/or other consignment note;
4. Survey report of any other document proving the extent and cause of the damage;
5. Landing and weight receipts;
6. Correspondence with the shipping company and/or carrier and/or their agents
showing that (any of) these parties have been held liable for the damage.

Claim period A claim can be submitted in MyBolster up to 30 days after final delivery.

Important note It is in all cases the duty of the assured and their agents to take such measures as
may be reasonable for the purpose of averting or minimizing a loss and to ensure that
all rights against Carriers, Bailees or other parties are properly preserved and
exercised. Failure to comply with these requirements may prejudice a claim under the
insurance. Certificate no. 188300-270820241232 N.B. Surveyors and/or average
agent(s) are not personally liable for the payment of any claim for loss or damage
under this policy and have no authority to represent the Insurers in legal proceedings.
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